
Predictability 
Means Reliability

 

Stop Unpredictable Parts Spend
 Volatile parts invoices and ad hoc sourcing waste time and strain budgets. 

When scanners are down, patient schedules slip, revenue suffers, and
caregivers lose confidence.

UptimeOne is a fixed‑cost parts program that 
stabilizes your budget and maximizes uptime for
your engineers.



Start Focusing on Care
 UptimeOne turns parts chaos into clarity. Instead of buying 

parts on demand, you pay a predictable monthly fee 
based on your installed imaging assets. In return you get:

A single portal and contract so your
engineers order, track, and report
usage in one place.

Guaranteed parts coverage for your
covered modalities, without chasing
multiple vendors.

Tri Imaging analyzes usage and proposes a
fixed monthly fee.

Provide a list of your imaging systems (make,
model, quantity, and age).

Sign one contract, eliminate sourcing, and start
ordering parts through the portal.

Fixed‑Cost Coverage
One fee that covers parts for your covered imaging assets,
with options to include other modalities as you grow.

Reliable Parts When You Need Them
A deep inventory of new and refurbished parts, ready for
same‑day dispatch, and next‑flight delivery.

Centralized Portal 
Order, track, and manage parts through an easy‑to‑use
portal that gives your team full visibility and control.

Engineer Training 
AAMI‑accredited courses help your team advance their
skills and reduce reliance on outside service calls.

Optional Support
Supplemental service coverage fills gaps during
vacations, spikes, or specialized repairs.

Risk Transfer
Tri Imaging assumes variability in parts consumption,
converting unpredictable spend into a stable line item.

Priority access and fast shipping from
one of the largest parts inventories in
the industry.

More than 100,000 new and used parts with
same‑day fulfillment and adherence to ISO
13485 quality standards.

A multilingual support team with a combined
150 years of imaging experience is available
24/7 to answer questions and guide repairs.

Customers repeatedly experience saving time
and money with one reliable partner.

UptimeOne keeps your imaging assets
ready and your budget 
under control.

One Number. One Partner. Simple and Reliable. 

(855) 400-4888

UptimeOne.com

Get Started Today!
 Speak with Tri Imaging 

about a customized solution.

Go Live

Model Your Plan 

Assess Your Install Base 

Around‑the‑Clock Expertise 

Unmatched Inventory and Logistics

Proven Savings becomes Proven Value

How It Works
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What You Get

Why Tri Imaging
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